
Selection and identification by
partners of GP's that could be
transferred and implemented in full
or in partial in their regions.

Promoting the involvement of
stakeholders in this process.

STEPS TOWARDS
IMPLEMENTAT ION

INNOVAT ION AND TECHNOLOGY

ENhancing Customer
OrIented Health SerVicEs

Created by EPD of Marqués de Valdecilla

Research Institute  (IDIVAL)

TOPIC
RESEARCH

 AND INNOVATION
Improving innovation

delivery policies

INTENCIVE project have chosen Bikva
model as a tool to evaluate good
practices in a systematized way.

Originally developed by Danish Hanne
Kathrine Krogstrup (1996/1997).

GETT ING IN  TOUCH WITH
THE B IKVA MODEL

Situation of e-health in the project
partner countries. 

Good Practices (GP's) from the
different regions have been compiled
and their operational environment has
been developed.

E - HEALTH 
STATE OF ART

We are already here!

Working on the next steps of the
model...

SECOND B IKVA ROUND OF

INTERV IEWS

974,390.00

PROJECT
 BUDGET

Interviews with health care
providers to analyze and validate
the status of the GP's chosen by
each region.

Goal: Report on the status of the
selected applications in each
country.

BIKVA INTERV IEWS

Phase 1
Policy learning

https://www.epliitto.fi/frontpage
https://www.seamk.fi/en/
https://www.pbn.hu/
http://mgoz.gov.mt/
http://www.id2sante.fr/
https://www.idival.org/es/
https://www.interregeurope.eu/intencive/
https://www.interregeurope.eu/intencive/news/news-article/6988/our-unique-aspect-bikva-model/
https://www.interregeurope.eu/fileadmin/user_upload/tx_tevprojects/library/file_1591691554.pdf

